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THE UNIVERSITY OF HONG KONG 

Faculty of Education 
香港大學教育學院 

  
Press Invitation 
 

eCitizen Education 360 (2022) – final release of findings: 
“New Insights on Key Factors Impacting Students’ Wellbeing and Schools’ Online Teaching  

Calling for Collaboration to Establish a Digital New Normal” 
 
It has been three years since the outbreak of the epidemic, which has caused devastating impacts globally, 
and Hong Kong has also been severely affected. The cumulative impact of recurring school suspensions 
during the multiple waves of the epidemic has propelled different education stakeholders in Hong Kong to 
tirelessly explore, reflect, and make progress so as to overcome the challenges. Nevertheless, despite the 
initial panic, we are also entering a new stage of digital technology as we move towards recovery after 
experiencing the devastating impact of the pandemic on students’ learning and well-being and adapting to 
the New Normal.  
 
The “eCitizen Education 360 (2022)” study, carried out by a team of researchers from The University of 
Hong Kong (HKU) based on the “eCitizen Education 360 (2020)” study, has continued to study these 
changes. The team released the first batch of findings in November 2022 on the status of different educational 
sectors, including students, parents, and schools in the New Normal and provided insights and 
recommendations for their positive actions. In this press conference, the second batch (which is also the last 
batch) of findings will be released, with the aim to provide a deeper understanding of the relationships 
among the key factors influencing the students’ wellbeing and the schools’ online teaching and provide 
recommendations. The recommendations aim to empower and foster collaboration among diverse 
education stakeholders to support our students, parents, and schools to adapt effectively to the digital 
new era.  
 
The participating schools in this study were located widely from 16 districts in Hong Kong, involving 20 
primary schools and 31 secondary schools. In this press conference, Professor Nancy Law, Associate Dean  
(Research) and Deputy Director of Centre for Information Technology in Education (CITE), Faculty of 
Education, HKU, will present the last batch of research findings and provide recommendations for actions. 
Representatives from the supporting organisations of the project would also join the press conference.  
 
Members of the media are invited to attend the event. Details are as follows: 
 
Date: March 30, 2023 (Thursday) 
Time: 2:30 pm – 3:30 pm 
Format: Hybrid mode (Face-to-face and ZOOM) 
Venue: Room 408-410, 4/F, Meng Wah Complex, HKU, Pokfulam, Hong Kong 
Meeting ID: 912 0511 8160 
Password: 257195 
Link: https://hku.zoom.us/j/91205118160?pwd=YXlsbzBzbHBjRzRJNUV3Y2VxM0UrZz09  
Speaker: Professor Nancy Law, Associate Dean (Research), and Deputy Director of CITE, 

Faculty of Education, HKU 
Facilitator: Professor Catherine K.K. Chan, Academic Unit of Social Contexts and Policies of 

Education, Faculty of Education, HKU      
Respondents: Mr So Ping Fai, Principal, Tin Shui Wai Methodist Primary School 

Ms Ng Ka Man, Principal, Hong Kong True Light College 
Language: Cantonese 

POKFULAM ROAD 
HONG KONG 
CHINA 
 
中國香港 
薄扶林道 
 
 

Tel: (852) 3917 6044 (Faculty Office) 
Tel: (852) 3917 2544 (Programme Office) 
Tel: (852) 3917 8254 (Office of Research) 

Fax: (852) 2517 0075 
Email: edfac@hku.hk 

http://www.maps.hku.hk/?type=Locations&id=40&lang=en&name=Meng%20Wah%20Complex
https://hku.zoom.us/j/91205118160?pwd=YXlsbzBzbHBjRzRJNUV3Y2VxM0UrZz09
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For more details of the “eCitizen Education 360 (2022)” Project, please visit https://www.ecitizen.hk/360.  
For more details of the “eCitizen Education 360 (2020)” Project, please visit 
https://www.ecitizen.hk/360/e360-2020. To learn more about CITE, please visit https://www.cite.hku.hk. 
 

For media enquiries, please contact Ms Emily Cheung, Senior Manager (Development and Communications), 
Faculty of Education, HKU (Tel: 3917 4270 / Email: emchy@hku.hk), or Miss Sophie Li, Project Manager, 
eCitizen Education 360 (2022) Project, Faculty of Education, HKU (Tel: 3917 4759 / Email: 
dcitizen@hku.hk). 
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